
 

Queue Management 

Edit a Queue 

You can manage the agents, change the ring strategy, or edit other queue settings. 

1. Log in to PBX web portal, go to Call Features > Queue. 

2. Click beside the queue that you want to edit. 

3. Change the queue settings according to your needs. 

• To update the members of the queue, navigate to Members and move members 

into the queue. 

4. Click Save and Apply. 

 

Note: Dynamic Agents can log in and out of the queue. Static Agents are always in the 

queue. 


