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Check and Manage Call Logs

Personal Call Logs

1. On CloudLine Desktop Client, go to Call Logs.
2. Optional: Select a communication type from the drop-down list of =to filter call

logs.
= Al E’j Q
All
15:04:18
Incoming call 7777 (Mobile)
Missed call
. 03/17/2023 14:05.07
Outgoing call | tension)
Manager
M 03/17/2023 11:05:05

1000 (Extension)

3. Optional: Select or customize time range from the drop-down list to filter call logs.

£ alv Q=
All

‘g} Ashley Gardner Yesterday 15:08:10
1009 (E 1) Last 24 hours 00:00:00

Ring Grou, Last 48 hours
‘t} Ashley Gardner Last 7 days Yesterday 14:31:56
nsion) 00:00:00

oup: 6301 (6301) Custom

Ashley Gardner Yesterday 14:29:31
ﬁ‘ 1009 (Extension) 00:00:00

Ring Group: 6301 (6301)

4. Manage the call logs according to your needs

a. Place acall
i. You can directly place a call from a call log via the following methods:

ii. Double click the desired call log
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iii. Hover your mouse over the call log, then click &

10 1002 5
& 1002 (Extension) 1

b. Delete a personal call log
i. To delete a call log, do as follows:

1 1002 R %
2 1002 (Exteng

Are you sure to delete ?
X Cancel

ii. Hover your mouse over the desired call log, then click ||
iii. Inthe pop-up window, click OK
iv. The personal call log is removed from CloudLine Clients
c. Clear all personal call logs
i. To delete all your personal call logs, do as follows:

E Alv & a
@ Leo Ball Thursday 13:56:28
o\~ Extension) 00:00:05
Leo Ball Are you sure to clean all personal call logs? If Tuesday 10:18:14
confirmed, all your personal call logs will be .
®© 2000 (Extension) 00:00:00
deleted.

X Cancel

ii. Click = on the top-right corner
iii. Inthe pop-up window, click OK
All your personal call logs are removed from CloudLine Clients
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Queue Call Logs

Requirements
System administrator has granted you the viewing permission of queue call logs
Procedure

1. Login to CloudLine Desktop Client, go to Call Logs > Queue Call Logs
2. Optional: At the top of the list, filter or search the desired call logs

Personal Call Logs Queue Call Logs
= Allv
All Q
All
Kristin Hale 2024/10/29 19:10:07
007 (Extensio 00:00:00
Queue: 6402 (6402) f6.
Kristin Hale 2024/10/29 19:05:25
AT (Evtanainm 00:00:01

Kristin Hale 2024/10/29 19:02:30
007 (Extensio 00:00:04

3. Manage the call logs according to your needs
a. Delete incoming queue call logs
Note: You are only able to delete call logs of queue calls that you have
answered
i. You can delete incoming queue call logs via the following methods:

ii. To delete a single call log, click ﬁrbeside the call log
iii. To bulk delete call logs, select the checkboxes of the desired incoming
qgueue call logs, then click Delete
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Personal Call Logs Queue Call Logs

= Incoming call v

Bl Al

Ashley Gardner
& 1009 (Extension)

Queue: 6404 (6404)

Ashley Gardner
& 1009 (Extension)

Queue: 404 (6404)

b. Check the details of queue call logs
i. You can conveniently check the source of the queue call logs, as well
as the processing status of missed queue calls

1002 03:31:16

1002 (Extension) 00:00:00
Queue:Tech Support - EU(6400) M.

1

ii. Source: The queue the call came from
iii. Processing Status: The process status of a missed queue call

c. Place acall

i. You can directly place a call from a call log via the following methods:
ii. Double click the desired call log

iii. Hover your mouse over the call log, then click &
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